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My Journey 
What is the purpose of 
this program? 
•  Focus on 
Medicare patients 
•  Reduce ER visits 
•  Reduce urgent 
care visits 
•  Reduce cost for 
patient 
•  Reduce cost for 
government 
•  Prevent major 
episodes 
•  Incentivize 
providers  
Acknowledgements: I want to 
thank Cindy Wade, Jackie Shantz, 
Jennifer Phillips, and Dr. Andrew 
Martin for allowing me to work 
under them and be a part of 
implementing this new era 
healthcare program. I also want to 
thank Dr. Kimberly Sullivan my 
faculty supervisor. 
What	  is	  the	  
Preventa<ve	  
Process?	  
What did I learn? 
•  There is a lot more to healthcare than 
just caring for the patient once they 
walk in the door 
•  Care for a patient does not stop once 
they walk out of the door 
•  By implementing preventative 
healthcare, providers can be better 
incentivized and patients better cared 
for due to higher quality provider-
patient relationships 
